
AREA OF FOCUS - INCREASE OVERALL ACCESS TO COMMUNITY MENTAL HEALTH AND ADDICTION (MHA) SERVICES   
   

TIMELY
Number of individuals for whom the 
emergency department was the first point of 
contact for mental health and addictions 
care per 100 population aged 0 to 105 years 
with an incident MHA-related ED visit. 

Last Year's Performance (LY) Current Year's Performance (CY)

32.7
2022/23

30.0
Target Target2023/24

24.8 20.0

Lower is better

Collaborators: Cambridge Memorial Hospital, Two Rivers FHT, Grandview FHT, Langs, Waterloo Region NPLC

TIMELY
Average number of patients per month with 
4 or more ED visits for MH care in past 365 
days 

Last Year's Performance (LY) Current Year's Performance (CY)

2022/23 Target Target2023/24

12.7 11.0

Collaborators: Cambridge Memorial Hospital, Two Rivers FHT, Grandview FHT, Langs, Waterloo Region NPLC
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AREA OF FOCUS- IMPROVING OVERALL ACCESS TO CARE IN THE MOST APPROPRIATE SETTING      
EFFICIENT
Percentage of inpatient days where a 
physician (or designated other) has indicated 
that a patient occupying an acute care 
hospital bed has finished the acute care 
phase of his/her treatment.
 

Last Year's Performance (LY) Current Year's Performance (CY)

18.4
2022/23

17.0
Target Target2023/24

24.2 17.0

Lower is better

Collaborators: Cambridge Memorial Hospital, Fairview Mennonite Home, Saint Luke's Place
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AREA OF FOCUS- INCREASE OVERALL ACCESS TO PREVENTATIVE CARE      
EFFECTIVE
The percentage of screen-eligible people 
aged 21 to 69 years who had a cytology 
(Pap) test within the previous 3 years. 

Last Year's Performance (LY) Current Year's Performance (CY)

2022/23 Target Target2023/24

56.7 60.0

Higher is better

Collaborators: Two Rivers FHT, Grandview FHT, Langs, Waterloo Region NPLC

EFFECTIVE
The percentage of screen-eligible people 
aged 50 to 74 years who had completed at 
least one screening mammogram within the 
past 2 years. 

Last Year's Performance (LY) Current Year's Performance (CY)

2022/23 Target Target2023/24

60.7 65.0

Higher is better

Collaborators: Two Rivers FHT, Grandview FHT, Langs, Waterloo Region NPLC

EFFECTIVE
The percentage of screen-eligible people 
aged 50 to 74 years who had a fecal 
immunochemical test (FIT) within the past 2 
years, a colonoscopy within the past 10 
years, or a flexible sigmoidoscopy within the 
past 10 years. 

Last Year's Performance (LY) Current Year's Performance (CY)

2022/23 Target Target2023/24

63.6 65.0

Higher is better

Collaborators: Two Rivers FHT, Grandview FHT, Langs, Waterloo Region NPLC
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